
	

	

Dr. Richard Jerz 
(Rick) 

Professor 
 

 

Personal Objective 
I teach quality courses online. Online education is the best when delivered correctly.  

I can teach business, engineering, and technology courses. 
 

Employment History Skills 
Business Analytics Instructor 
The University of Iowa 
Jan 2002 - July 2022 
• Business Analytics, Quality Matters Certified 
• Operations Management 
• Information Systems 
• Data Management and Visual Analytics 
• Design for Manufacturing 

 

Video Production 
Learning Management Systems 
Excel and Microsoft Office 
Computer Technology 
Analytics & Data Visualization 
Engineering Design 
Quality Matters Peer Reviewer 

Business and Engineering Professor 
St. Ambrose University 
Jan 1988 - Dec 2016 
• Business Statistics 
• Operations Management 
• Engineering Graphics & CAD 
• Manufacturing Processes 
• Computer-aided Manufacturing 

 

Interests 
Technology 
Online Instruction 
Travel 
Sports 
Cooking 

 

Manufacturing Engineer 
John Deere (Deere & Company) 
Jan 1976 - Dec 1988 
• Project Manager, Corporate Consultant, Robotics,  

Industrial Vision Systems, Computer Networking,  
Computer-aided Process Planning. 

References 
Available upon request 

 
 

  

Education 
• Ph.D. in Industrial Engineering,  

The University of Iowa, 1997. 
• MBA, St. Ambrose University, 1984. 
• BS in Industrial Engineering,  

Illinois Institute of Technology, 1978. 

Contact Info 
563.579.4194 
rjerz@icloud.com 
www.rjerz.com 
Bloomington, MN 

 


